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NEW!  Marketplace (Exchange) Primary Care Improvement Program 
 
In an effort to improve the quality of care that our Marketplace members receive, MVP is offering a new 
provider incentive program.  Providers will be eligible to receive a dollar amount based on performance 
improvement on their overall score for each HEDIS measure.  Providers will receive if their performance 
exceeds the 90th percentile (based on most recent data from NCQA’s Quality Compass) fora specific 
measure. If performance does not meet the 90th percentile, providers will still be eligible to receive money if 
they are able to improve their performance. 
 
How it Works  
Each measure will have a pre-determined amount a provider can receive for improving their performance by 
having the member receive the care/ test indicated in measure specifications.  To assist with identifying 
needed care/tests, MVP sends the Gaps-in-Care (GIC) reports via secure e-mail so that providers are able to 
work with the data based on particular needs or interest.  The next GIC reports will be delivered April 2017.  
Supplemental data can be submitted for these measures, and a letter will accompany the GIC report 
outlining the entire supplemental data process.  This incentive will be paid out by the 2nd Quarter of 2018.    
 
Example: 
The Adolescent Well-Care Visit (AWC) measure is assigned $50 per gap closed.  Provider A has 100 members 
who need a well-care visit by year-end.  Provider A’s maximum potential payout is $5,000 ($50 x 100 
members).  Provider A’s current rate for the AWC measure is 30%.  The 90th percentile is 85%.  Possible 
scenarios: 

1) Provider A increases their rate from 30% to 86% (exceeding the 90th percentile) - receives $5,000. 
2) Provider A increases their rate from 30% to 80% - receives $4,545.45 ($5,000*(80%-30%)/(85%-

30%)). 
 
Which HEDIS Measures will be Included? 
The table below lists the HEDIS measures included in the incentive along with the dollar amount that a 
provider would receive for each measure. 

Women's Health Well Care Chronic Care 
Breast Cancer Screening 
- $30 

Adolescent Well-Care Visits - $50 Comprehensive Diabetes Care - 
$50 

Cervical Cancer 
Screening - $30 

Well-Child Visits in the Third, Fourth, 
Fifth and Sixth Years - $30 

Medication Management for 
People with Asthma - $50 

Chlamydia Screening - 
$30 

Well-Child Visits in the First Fifteen 
Months of Life - $50 

Annual Monitoring for Patients on 
Persistent Medications - $50 

 Immunizations for Adolescents - $50  
 

If you have any questions, please contact Mike Farina, Associate 
Director of Clinical Quality and Reporting at (518) 388-2463 or 
MFarina@mvphealthcare.com. 

 




