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M V P FAST FAX Important News for Providers
Payment Policy Updates

Effective 1/1/2020, MVP Health Care® (MVP) has expanded its coverage of Telemedicine, Virtual Check-ins, and non-
face-to-face Inter-professional Consultations.

Telemedicine

Medically Necessary Telemedicine visits performed on a secure transmission meeting the minimum federal and state
confidentiality requirements that employ acceptable authentication and identification procedures by the sender and
the receiver will be reimbursed by MVP. Telephone calls and FaceTime do not meet coverage requirements and MVP
will not reimburse for the acquisition, installation or maintenance of telecommunication platforms. Additional
information, including coding and billing requirements can be found in the MVP TeleHealth Payment Policy at
mvphealthcare.com/PRM.

Virtual Check-ins and Inter-professional non-face-to-face Consultations

Medically Necessary Virtual Check-ins and Inter-professional non-face-to-face consultations are covered by MVP for
existing MVP members. A Virtual Check-in is a brief, 5-10-minute discussions performed by phone call and/or video call
and must be medically necessary. Virtual check-ins cannot be billed for members who have had a visit within the week
prior, or if the member needs to be seen in the office within a day (or next available appointment) after the Virtual
Check-in. Virtual Check-ins include the evaluation of members through previously recorded videos or images
submitted by the member. Inter-professional non-face-to-face consultations (health record assessment and
management services) provided by a consultative physician are covered and with a verbal and written report from the
requesting provider and cannot be billed if there is a face-to-face visit within14 days of the service. Additional details
on Virtual Check-ins and Inter-professional non-face-to-face Consultations, including coding and billing requirements
can be found at mvphealthcare.com/PRM.
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call the MVP Customer Care Center for Provider Services at 1-800-684-9286. HEALTH CARE



